everyone is welcome at cohealth

Vietnamese | Tiéng viét

h3y cho ching tdi biét quy vi nghi gi

xin vui long cho ching t6i biét néu quy vi hai Iong hay khéng hai long véi dich vu cla ching tdi hodc cé y kién gi.

3(«5 Hay ndi chuyén véi nhan vién cla chung toi

% Goi cho nhém Chét luong theo s& 9448 6102 trong gic lam viéc

GUi email cho nhédm Chét luong theo dia chi feedback@cohealth.org.au

Dién vao mau don phan héi va bd vao hdp thu phan hdi & khu vuc
[ == \ ch&hojc glti cho nhan vién cla chuing téi

Viét thu cho chung t6i bang ngdn ngtt cla quy vi:
cohealth Quality team

90 Maribyrnong Street
Footscray 3011

nhirng cau hoéi thuwong gap

Diéu gi xay ra véi phan hoi?

e Chulng toi s& xem xét nhi*ng gi quy vi ndi, va néu can thiét, ching tai s& tra |i trong vong 30 ngay.

Toi 6 can cung cap tén cia minh khong?

e Khdng, nhung néu quy vi mudn nhan phan hdi tir ching téi, ching toi can tén va thong tin lién lac cda quy vi.

Diéu gi s& xay ra néu tdi khéng hai long vai héi dap cho phan héi cia minh?

e Quy vi c6 thé goi dién cho nhém Chéat luong cohealth 9448 6102 hoic lién lac véi bat ky co quan nao sau day:
o Uy vién Dam trach Khiéu nai vé@ Y té (Health Complaints Commissioner) 1300 582 113

o Uy vién Dam trach Khiéu nai vé Strc khoe Tam than (Mental Health Complaints Commissioner) 1800 246
054

o Uy ban Dam trach Chat lwong va An toan Vién dudng 130 (Aged Care Quality and Safety Commission) 1800
951 822

« Uy vién Dam trach Dich vu Khuyét tat, bang Victoria (Disability Services Commissioner, Victoria) 1800 677
342

« Uy ban Bam trach Chat lwong va Bao hd NDIS (NDIS Quality and Safeguards Commission) 1800 035 544
o Uy ban Bam trach Tré em va Thanh thiéu nién (Commission for Children and Young People) 1300 782 978
o Uy vién Dam trach Nan nhan ctiaToi pham (Victims of Crime Commissioner) 1800 010 017

e Van phong cta Uy vién Dam trach Thang tin Bang Victoria (Office of the Victorian Information
Commissioner) 1300 006 842
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mau thong tin phan hoi
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Free interpreter service @ COhed"'h

available or call 131450 care for all



